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Notes
Student Navigators May Meeting
May 16, 2012

· Recruiting TAA-eligible participants


Caitlyn Jekel and Bill Messenger, WA State Labor Council

· TAA background information – Caitlyn: biggest role is to partition the process and shepherd workers through the system.  You should allow participants into longer programs and retraining.  There is a process to get a company certified (3 page application).  Bill and Caitlyn will help with that and prepare the company for investigation.  DoL investigation timelines vary – up to 2 months.  Once certified you can enroll to get training.
· TAA funding and institutional requirements
FAQs: consistent overview, access to health credit, occupational training up to 2 years, income support: standard unemployment, extension of benefits and training.  Also additional income support and financial assistance when seeking employment.
· Connecting with TAA participants
Be familiar with the WorkSource counselors and get an overview.  Discuss your needs with them.  You will be able to help them along.

Adriana: pre req is an issue. Caitlyn: yes we deal with that a lot.  To some degree you can do pre req and extend out and hold off on TAA benefits.  They should co enroll in WorkSource investment act and TAA.  Services are first come, first served.  Adriana: we have some that were TAA and benefits have been used up.  Margaret: I will check with the DoL on that.  Caitlyn: TAA training is written for one program and you can’t switch.  But if some time has passed the training benefit stays with them for life.  You will see an application in different stages – it is important to know what stage they are in.  Make sure they have the go ahead from WorkSource.  Request for Determination form, then the counselor will see how marketable they will be.  They must prove current skills won’t get them a job.  Then they are eligible for the training plan.  During this process, they get extensive packet.  Cost to school, outlook in your area likelihood to get a job in the area, previous employment, etc.  Student Navigators should know these questions so they can be answered.

HIT programs are stackable.  TAA give only 1 shot at a training plan.  They should look at the long term goal.  It’s ok to drop if they get a job but will have it later if they need it.  The counselor will write a plan.

Margaret: currently there is no occupational code.  Does the TAA expect data?  Caitlyn: we should find a universal answer.  I will do some follow up.  I will send questions to ask.  TAA will need reports to show progress (unique to TAA)
Caitlyn: try to ID TAA participants: actual recruiting – when a large company is certified they will do an orientation.  Some orientation sessions are available and we will share with Margaret to push out to SNs.  

· When inquiries come in ask what company laid them off and get some background information like why did you get laid off?  Where did the job go?

· Some companies are attached to an existing petition 

· They may have an existing petition and not know it.  You can search petition status on website.

· We work with difficult agencies and entities and can help – please use us!

· Ask re: pre reqs and job history.

Margaret: we would like to link all sites on our HeW site, hiteducation.org

Caitlyn: There are meetings around the state that have been successful at WorkSource, local colleges, Chamber of Commerce to discuss needs and opportunities, meet TAA counselors, etc.

Andy: Is there a way to target appropriate people?  Caitlyn: we know the limitations of pre reqs and we will push toward your programs.  The goal is to give you the information and let you pursue.  It is best to look at what layoffs and sessions are happening – then you could send brochures to the WorkSource counselors.

· Recruiting Veterans


· Discussion—each navigator should plan to share one effective strategy that you’ve used or are planning to use 
Because of time constraints this item is being postponed until the next meeting.

· Updates & June Meeting


· Student information database – Esther: we plan to have something out by May 24th for review.
· Navigator resources – please look for on the HITeducation.org site.  Feel free to send to Margaret any useful resources and we will post.
· Volunteer to facilitate June meeting – Andy will facilitate
· Next topic: Student information database review and comment plus discussion of effective student retention practices
Questions:
Adriana Ghan: can we have directions on how to edit the student database in order to customize for our students?  Esther: we will have some instructions and can talk thru them over the phone.

Andy Brucia: Programs must be approved for TAA? Margaret: Individual colleges are doing that now.  Some information is on the HIT jobs in general but will vary from college to college.

Adriana Ghan: Could we have a general chat session in the future?  Margaret: Yes, I think that would be helpful.

